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Important Instructions for all Cosmetal Ice Bank fountains! 
 

Ice Bank fountains are very different to Direct Chill or Tank Fed. 

2024 
 

INSTALLATION INSTRUCTIONS 
USE FOR COSMETAL RIVER AND RIVER UP 
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Cosmetal Installation Guidance 
Caution: If the chiller has been lying down or upside down, leave it upright for at least 4 hours before use.  

The below instructions are provided for summary guidance purposes for more detailed information please 
refer to the manual provided with the unit or download from our website. 

1. Select a suitable installation site: Power within 1 metre, Potable water supply, Flat surface, 
Drainage in case of the Niagara FS or recessed drip trays, allow space around the cooler for 
ventilation – IN (Under counter) Models will require ventilation in the cupboard. Ensure you have a 
minimum of 2 bar water pressure and regulate the mains pressure with the pressure reducing valve 
to 3 bar. 

2. Connect the plumbing rail (PFRAILKITCOS) to the mains, follow instructions provided with the kit. If 
using another kit, ensure you have the correct adapters and tubing before attempting installation. 
Cosmetal use 8mm fittings (equivalent to 5/16” imperial) on the inlet and 6mm fittings between the 
IN (under sink) units and the taps. Cosmetal supply the appropriate fittings as above with some 
6mm and 8mm tubing. The PFRAILKITCOS plumbing rail has 8mm connections and a Fibredyne filter 
candle, both of which optimise the flow rate and chlorine removal capacity. Using a PFRAILKIT with 
Carbon Block Candle, or a PFRAILKITNANO with NANOF Candle requires ¼” diameter pipes. You will 
need an adapter at the Cosmetal unit’s inlet to convert the ¼” to 8mm. The combination of the 
narrower ¼” pipe and the Carbon Block Candle can affect the flow rate adversely. To mitigate 
against that you can. 
- Change the Carbon Block Candle for an NANOF Candle which offers higher flow rates and a low 

pressure drop. 
- Reduce any ¼” pipe length should be as short as possible. 
- Open up the Pressure Regulator to increase the flow if on a low-pressure site. 

We recommend you install a scale removal filter with the Prostream boiler system in hard water 
areas. We can supply the Brita C150 filter to facilitate this. 

3. To fill the ice bank; refer to the manual for the different methods. Connect the pipe to the ice bank 
inlet and fill. Most models have a visual indicator tube on the back of the unit to identify the 
correct fill level. This tube can also be used to drain the ice bank before moving or relocation. Fill 
the ice bank to the max level. The Niagara free standing system does not have a visual indicator 
tube. Connect the drainage hose supplied at the back and drain into a bucket. Connect the 
incoming water to the ice bank inlet and fill the ice bank until the water runs from the drainage 
hose. To drain the Niagara ice bank you need to siphon or pump the water out. 
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4. Connect the inlet water supply:  
Disconnect incoming water feed from the ice bank and connect into the 8mm-5/16” water inlet 
fitting, located on the back of the cooler. Note some models have a ¾” male BSP fitting, use the 
parts provide to adapt to 8mm.  

5. Turn the water and power on and dispense water through all taps. Check for any leaks. 
6. With Gas versions, connect the CO2 bottle to the CO2 Inlet.  The recommended gas pressure 

should be no greater than 4 bar. Please note the CO2 pressure should be greater than the water 
pressure. Only turn the gas on after the tank has been filled (see step 5) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Set the thermostat we recommend you set the stat to 5 on the 
mechanical stats. (all models excluding the electronic control 
versions) Turn the stat clockwise to 5. Do not set to 7 as this could 
freeze the Ice bank. 

 

 
8. Set the thermostat on EC (Electronic Control) versions. Thermostat settings can be adjusted 

through the control panel. The LCD panel will display the current setting and we recommend you 
check this during installation. The default settings are +2 C for the summer months and +2 C for the 
winter.  We recommend you set both to +2C if they are not set like this already. Please see the 
instruction manual for programming instructions. Failure to set the thermostat correctly could 
lead to a frozen ice bank and malfunction. 
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9. Troubleshooting 
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3. Fill Ice Bank Connector Ø8mm. 

4. Level and Basin Unloading Tube. 

6. Water Inlet Ø8mm. 

7. Power Connection. 

8. Water Outlet. 

9. Temperature Control. 

10. Ice Bank Vent Ø8mm. 

12. Rear Panel. 

 
1. COSMETAL RIVER FLOOR STANDING – Description of Appliance 
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WATER OUT 
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2. COSMETAL RIVER UP WALL MOUNTED – Description of Appliance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. COSMETAL RIVER UP – Installation Aid 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Bubbler. 

3. Fill Ice Bank Connecter Ø8mm. 

4. Visual Indicator Tube which shows the min & 
max Ice Bank fill Level. 

6. Mains Water Inlet Ø8mm. 

8. Drain to waste. 

9. Temperature Control. 

10. Ice Bank vent Ø8mm. 

13. Wall Mounting Fixing Bracket. 

14. Fixing Screws for Front Panel 

14 

Seal Wall Mounted Plate Fix Wall Mounted Bracket to Wall Remove Wall Mounting Panel & Free Up Power Cord. 

Ariel View 7cm Splashback Installation Bracket Slots into Wall Mounted Plate. 
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COSMETAL INSTALLATION INSTRUCTIONS 
River Floor Standing & River Up Wall Mounted                                                                                                    
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COSMETAL RIVER – Floor Standing & Wall Mounted 

 RIVER (Floor Standing) RIVER UP (Wall Mounted) 

Water Production (Ltrs/h) 30 30 

Water Outlet Temperature (°C) 8-12 8-12 

Compressor (HP) 1/10 1/10 

Rated Input (Watt) 180 180 

Packing Dimensions (mm) 40 x 42 x 106 51 x 44.5 x 67 

Net Weight (kg) 26 26 

Gross Weight (kg) 28 28 

Charge (g) 75 75 
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